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'$39,./#&/$.!/J&/!"$#/J!J&.!&!J93$+$..!#&/$!97!64!%$#!H50555!293%&#$'!/9!/J$!"8+(&#&!
H@U!&,'!/J$!g83($#+$)!SSS;!=J&3($#+&8,!&,'!I&2?$,c8$].!&,&+).8.!&+.9!&''.!E$8-J/!
/9!&!'8./8,2/8D$!%&//$#,!8'$,/878$'!()!AJ$+/$#!PB0!,&3$+)!/J&/!/J$!#&/$!97!J93$+$..,$..!
8,2#$&.$.!E8/J!#$39/$,$..!7#93!"$#/J;6!
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&!#&/$!97!64!J93$+$..!%$9%+$!%$#!H50555!97!/J$!%9%*+&/89,;!C,+)!&(9*/!&!787/J!97!"$#/J].!
J93$+$..!E$#$!+92&/$'!8,!/J$!=$,/#&+!=8/)!&#$&!YH04@4Z;!!GJ$!+&#-$./!,*3($#!97!
J93$+$..!%$9%+$!E$#$!8,!/J$!\#$3&,/+$!h!<92?8,-J&3!&#$&!YH0O6UZ0!EJ8+$!H0HH4!E$#$!
8,!/J$!A9*/J!M&./!Yi82/9#8&!"&#?!/9!B#3&'&+$Z!&,'!H05T4!8,!/J$!V9#/J!I$/#9%9+8/&,!&#$&;!
J"52=#1(/2.!GJ$!A9*/J!P$./!YEJ82J!8,2+*'$.!I&#-&#$/!<8D$#Z!J&.!&!J93$+$..,$..!
#&/$!97!S4!%$#!H505550!EJ82J!8.!H;4!/83$.!/J$!#&/$!79#!"$#/J;!
J"52=#>&/2(30.!GJ$!A9*/J!M&./!YEJ82J!8,2+*'$.!g&+-99#+8$Z!#&/$!97!J93$+$..,$..!8.!
HH@!%$#!H505550!EJ82J!8.!4;F!/83$.!/J$!#&/$!79#!"$#/J;!
6(023&%.!!GJ$!=$,/#&+!<$-89,!J&.!&!J93$+$..,$..!#&/$!97!44H!%$#!H505550!EJ82J!8.!S;4!
/83$.!/J$!#&/$!79#!"$#/J;!
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6!AJ$+/$#!PB0!=933*,8/)!\9#*3^!:9*.8,-!R,'8-$,9*.!"$9%+$!8,!<$-89,&+!PB0!C2/9($#!455O
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#&/$!79#!"$#/J;!
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R/!.J9*+'!($!,9/$'!/J&/!/J$!8..*$!97!j7#8,-$!'E$++$#.]0!R,'8-$,9*.!%$9%+$!7#93!9*/+)8,-!
2933*,8/8$.!EJ9!./&)!8,!/9E,!79#!.93$/83$.!%#9+9,-$'!%$#89'.!97!/83$!E8/J9*/!
&%%#9%#8&/$!&229339'&/89,0!3&?$.!8/!.93$EJ&/!'87782*+/!/9!&..$..!/J$!/#*$!$N/$,/!97!
J93$+$..,$..!8,!<$-89,&+!=$,/#$.;!V9/!9,+)!&#$!7#8,-$!'E$++$#.!'87782*+/!/9!8.9+&/$!
./&/8./82&++)!7#93!/J$!#$./!97!/J$!J93$+$..!%9%*+&/89,0!/J$8#!,*3($#!&+.9!&%%$&#.!/9!
7+*2/*&/$!29,.8'$#&(+)!&229#'8,-!/9!.$&.9,&+!&,'!2*+/*#&+!7&2/9#.;!
V$D$#/J$+$..0!&!#$2$,/!V&/89,&+!<$29,28+8&/89,!\9#*3!29,2+*'$'!/J&/!/J$!,*3($#!97!
%$#3&,$,/!J93$+$..!8,!g&+-99#+8$`>9*+'$#!8.!.3&++0!E8/J!/J$!(*+?!97!J93$+$..,$..!&,'!
9D$#2#9E'8,-!29,.8./8,-!97!j7#8,-$!'E$++$#.];!!A838+&#!/#$,'.!J&D$!&+.9!($$,!8'$,/878$'!
&.!%&#/!97!<$-89,&+!\9#*3.!29,'*2/$'!()!AJ$+/$#!PB!8,!1$#()!&,'!>#993$;!
!
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B*./#&+8&0!I$+(9*#,$0!4556;!
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B*./#&+8&,.;!GJ$!3&8,!#$&.9,!-8D$,!79#!/J$!*.$!97!ABB"!.$#D82$.!()!OOd!97!/J$!
R,'8-$,9*.!2+8$,/.!E&.!/9!$.2&%$!7#93!'93$./82!D89+$,2$0!293%&#$'!E8/J!HUd!79#!
9/J$#!ABB"!2+8$,/.;!C/J$#!#$&.9,.!E$#$!&229339'&/89,!'87782*+/8$.!YHTdZ!&,'!
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&#$!&229339'&/$'!8,!ABB"!.$#D82$.!293%&#$'!/9!H6d!,&/89,&++);!
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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)&4*0+':*%!*&!*%41+&4!648!8&2%1*+)!,+&/%4)%R!\4!688+*+&47!%@)%11+,%!4:2'%01!&-!3%&3/%!
/+,+45!+4!6!8;%//+45!)64!0%1:/*!+4!86265%!*&!*$%!30&3%0*9R!\4!*$%!)61%!&-!30+,6*%!*%464*17!
*$+1!)64!/%68!*&!*%464*!/+6'+/+*97!%,+)*+&4!648!$&2%/%114%11nRU!
B!+&#-$!,*3($#!97!R,'8-$,9*.!%$9%+$!+8D$!8,!9D$#2#9E'$'!29,'8/89,.;!A/#&/$-8$.!/9!
&''#$..!J93$+$..,$..!E8++!./#*--+$!/9!($!$77$2/8D$!87!/J$)!'9!,9/!8,2+*'$!./#&/$-8$.!/9!
8,2#$&.$!/J$!.*%%+)!97!J9*.8,-;!!CD$#!/J$!%&./!K*&#/$#!97!&!2$,/*#)0!/J$!
=9339,E$&+/J!&,'!P$./$#,!B*./#&+8&,!k9D$#,3$,/.!J&D$!29,'*2/$'!3&X9#!8,K*8#8$.!
8,/9!R,'8-$,9*.!J9*.8,-!29,'8/89,.0!'$&/J.!8,!2*./9')!&,'!2J8+'!%#9/$2/89,;!GJ$.$!
8,K*8#8$.!J&D$!&++!J$&#'!&(9*/!/J$!83%&2/!97!J9*.8,-!.J9#/&-$.0!8,&%%#9%#8&/$!'$.8-,!
&,'!9D$#2#9E'8,-;!>*/!#$2$,/!J9*.8,-!'&/&!.J9E.!/J&/!-9D$#,3$,/!$779#/.!/9!#$.9+D$!
R,'8-$,9*.!J9*.8,-!'8.&'D&,/&-$!J&D$!($$,!8,&'$K*&/$;!
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!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
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U!g&#$+!M#8,-&0!<$-89,&+!:9*.8,-!B,&+).8.!g&+-99#+8$`>9*+'$#0!V9D$3($#!4556!



www.shelterwa.org.au

!

! a!

!
"#
$%
&'
(#
)*
+(
#,
"-

(.
#,
"-
(%
(/
/0
(/
/#
*0
#1
(/
2(
30
#4
5/
23
&%
*&

#

*$%!1:'(%)*1!&-!*$+1!,+&/%4)%7!648!2%4!60%!600%1*%8R![*$%0!)&41%Z:%4)%1!*$6*!269!
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!" /J$!./#$..!%+&2$'!9,!/$,&,28$.!&..928&/$'!E8/J!%#9D8'8,-!&229339'&/89,!79#!
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.J9#/&-$.!7&28,-!3&,)!#$39/$!2933*,8/8$.;!
GJ$!B*./#&+8&,!>*#$&*!97!A/&/8./82.!#$%9#/.!/J&/!V&/89,&++)0!m:1+45!*$%!C6468+64!
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$&:1%$&/81!;+*$!\48+5%4&:1!3%01&4P1Q!0%Z:+0%!6*!/%61*!&4%!%@*06!'%80&&27!)&2360%8!
;+*$!G"d!&-!$&:1%$&/81!;+*$!\48+5%4&:1!3%01&4P1Q!+4!b%09!]%2&*%!60%61!&-!<:1*06/+6R!
\4!&*$%0!$&:1%$&/817!&,%0)0&;8+45!,60+%8!&4/9!1/+5$*/9!;+*$!*$%!/%,%/!&-!0%2&*%4%117!
-/:)*:6*+45!'%*;%%4!Bd!*&!GdUREG!
<$.$&#2J!()!AJ$+/$#!PB!.J9E.!/J&/!9D$#2#9E'8,-!79++9E.!&!.838+&#!-$9-#&%J82&+!
%&//$#,!/9!J93$+$..,$..;!R,!%&#/82*+&#0!9D$#2#9E'8,-!8,2#$&.8,-!E8/J!#$39/$,$..!7#93!
"$#/J!&,'!R,'8-$,9*.!%$9%+$!7&2$!3*2J!J8-J$#!#&/$.!97!9D$#2#9E'8,-!/J&,!,9,`
R,'8-$,9*.!%$9%+$;!!
G&(+$!H!'$39,./#&/$.!/J&/!8,!"$#/J0!HHd!97!&++!R,'8-$,9*.!J9*.$J9+'.!+8D$'!8,!
9D$#2#9E'$'!29,'8/89,.0!293%&#$'!/9!4d!97!,9,`R,'8-$,9*.!J9*.$J9+'.;!GJ8.!
8,2#$&.$'!/9!HTd!YR,'8-$,9*.Z!&,'!6d!Y,9,`R,'8-$,9*.Z!8,!k$#&+'/9,0!45d!h!Sd!8,!
A9*/J!:$'+&,'0!&,'!OHd!h!H4d!8,!>#993$;!\8,&++)0!8,!P&#(*#/9,0!9D$#2#9E'8,-!./99'!
&/!S5d!79#!R,'8-$,9*.!J9*.$J9+'.!&,'!4d!79#!,9,`R,'8-$,9*.!J9*.$J9+'.;!R,!
g*,*,*##&!&!.838+&#!%#9%9#/89,!Y6TdZ!97!R,'8-$,9*.!J9*.$J9+'.!+8D$'!8,!9D$#2#9E'$'!
29,'8/89,.0!293%&#$'!/9!Td!97!,9,`R,'8-$,9*.!J9*.$J9+'.;!
!
<&O%(#7.!CD$#2#9E'8,-!()!BGAR=!<$-89,!&,'!R,'8-$,9*.!./&/*.;H!

809*D(0"5/# 0"0T809*D(0"5/# 4%%#,"5/(="%9/#

4<J86#G(D*"0#
HL(3T#
'3"S9(9# 4%%# U#

HL(3T#
'3"S9(9# 4%%# U#

HL(3T#
'3"S9(9# 4%%# U#

$(32=# SUH! S0@4T! 7V:FU# U04OF! 6TS0UTF! 7:WU# U0T4T! 6UH0@HS! ;:VU#
!&33"D*0# 4ST! H0U5S! 7A:FU# 40O@6! T405HU! ;:WU# 40@44! TO0U46! A:7U#
P&%D""3%*(# HS6! THH! 7W:VU# SST! H60O54! A:WU# FH4! HS0HHO! B:EU#
R(3&%92"0# 4SU! H065F! 7X:BU# @@S! H@0UU@! A:WU# U46! HT065O! F:VU#
J2=#,(&9%&09# 4OH! H0H66! ;V:;U# OU6! T0OS@! B:EU# @4S! U0S55! K:KU#
1&3O532"0# 44T! 6S6! FV:;U# O5! H04FH! ;:BU# 4ST! H0F4S! 7F:VU#
Q3""-(# 4F4! TTH! AV:WU# 4UF! 40S@H! 77:KU# S@U! O0664! 7K:FU#
N(3OI# O6@! TFU! AW:BU# @H! FF5! E:WU# 65F! H0@6U! ;B:EU#
P5050533&# OTH! T5H! BE:KU# H@6! H0OHS! 7;:FU# S6S! 40HH@! ;F:XU#
<"2&%#14# ;YE;V# 7AYW7V# 7W:KU# 7AYEEV# K7AYFEE# ;:;U# 7KYBWV# K;EYBXE# ;:KU#

N&2&#J"53'(.!B>A!=$,.*.!455H^R4S!&,'!B*./#&+8&,!R,./8/*/$!97!:$&+/J!a!P$+7&#$0!"#9N)!
C22*%&,2)!A/&,'&#'!
EQ! [4/9!+4)/:8%1!$&:1%$&/81!;$%0%!'&*$!'%80&&2!4:2'%01!648!4:2'%0!&-!&)):364*1!;%0%!T4&;4R!

!

GJ$!V&/89,&+!R,'8-$,9*.!:9*.8,-!k*8'$!J&.!/J$!79++9E8,-!/9!.&)!&(9*/!/J$!83%&2/!&,'!
.9+*/89,.!/9!9D$#2#9E'8,-^!

C0&;8%8!/+,+45!)&48+*+&41!+4)0%61%!*$%!0+1T!&-!*$%!130%68!&-!+4-%)*+&:1!8+1%61%17!
1:)$!61!2%4+45&)&))6/!8+1%61%7!0$%:26*+)!-%,%07!*:'%0):/&1+1!648!0%13+06*&09!
+4-%)*+&41R!
C0&;8+45!)64!'%!6880%11%8!'9!':+/8+45!2&0%!$&:1%1e!8%,%/&3+45!*$%!9608!648!
%85%1!&-!$&:1%1!*&!30&,+8%!2&0%!$&:1%$&/8!1%0,+)%1e!648!'9!%41:0+45!*$%!
$%6/*$!$608;60%!+4!2&1*!$&:1%1!+4!6!)&22:4+*9!+1!-:4)*+&4+45!2&1*!&-!*$%!*+2%!
*$0&:5$!0%5:/60!26+4*%464)%RHS!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
H6!B*./#&+8&,!>*#$&*!97!A/&/8./82.0!6F56;5!GJ$!:$&+/J!&,'!P$+7&#$!97!B*./#&+8&o.!B(9#8-8,&+!&,'!G9##$.!
A/#&8/!R.+&,'$#!"$9%+$.0!B*-*./!455O!
HS!\&38+)!&,'!=933*,8/)!A$#D82$.0!A$29,'!M'8/89,0!V&/89,&+!R,'8-$,9*.!:9*.8,-!k*8'$^!R3%#9D8,-!/J$!
W8D8,-!M,D8#9,3$,/!79#!A&7$/)0!:$&+/J!&,'!A*./&8,&(8+8/)0!=&,($##&!455O;!
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R,!9/J$#!E9#'.0!&''#$..8,-!9D$#2#9E'8,-!#$K*8#$.!&!.8-,8782&,/!8,2#$&.$!8,!&%%#9%#8&/$!
&,'!&779#'&(+$!J9*.8,-!79#!R,'8-$,9*.!%$9%+$!&2#9..!P$./$#,!B*./#&+8&;!:9E$D$#0!
EJ8+$!/J$!($,$78/.!8,!/$#3.!97!#$'*2$'!J93$+$..,$..0!83%#9D$'!J$&+/J0!$'*2&/89,0!2J8+'!
.&7$/)!&,'!$3%+9)3$,/!9*/293$.!38-J/!($!-#$&/0!/J8.!E9*+'!,9/!($!&!2J$&%!.9+*/89,;!
<$.$&#2J!()!AJ$+/$#!PB!'$39,./#&/$.!/J&/!X*./!/9!78N!/J$!9D$#2#9E'8,-!%#9(+$3!8,!/J$!
AJ8#$!97!>#993$0!EJ82J!8.!,9/!&/!/J$!/9%!97!/J$!#&,-$!79#!9D$#2#9E'8,-0!E9*+'!#$K*8#$!
/J$!29,./#*2/89,!97!39#$!/J&,!OS5!*,8/.!97!&779#'&(+$!J9*.8,-;!"#9D8'8,-!/J8.!K*&,/8/)!97!
J9*.8,-!E9*+'!29./!9D$#!lTS!38++89,!833$'8&/$+)!&,'!/J$,!lS!38++89,!&,,*&++);H@!
GJ$!1$%&#/3$,/!97!:9*.8,-!&,'!P9#?.!J&.!($$,!&E&#$!97!J9*.8,-!.J9#/&-$.!8,!
>#993$!79#!.93$!/83$0HF!(*/!8/.!&(8+8/)!/9!#$.%9,'!8.!#$./#82/$'!()!+&,'!.J9#/&-$.!&,'!
+$,-/J)!'$+&).!8,!#$.9+D8,-!V&/8D$!G8/+$!=+&83.;!!R/!8.!J9%$'!/J&/!/J$!#$.$,/!#$.9+*/89,!97!
/J$!<*(8(8!W&,'!=+&83!E8++!J$+%!7#$$!*%!+&,'!79#!/J$!29,./#*2/89,!97!&''8/89,&+!.928&+!
J9*.8,-;!

,"-(%(//0(//#<&/+@"3'(#
R,!#$.%9,.$!/9!-#9E8,-!29,2$#,!E8/J8,!/J$!P$./$#,!B*./#&+8&,!2933*,8/)!&(9*/!
J93$+$..,$..0!/J$!A/&/$!k9D$#,3$,/!$./&(+8.J$'!&!:93$+$..,$..!G&.?79#2$;!!GJ$!
G&.?79#2$!2933$,2$'!8,![*+)!455H!&,'!%#9'*2$'!8/.!\8,&+!<$%9#/!8,![&,*&#)!4554;!R,!
I&)!4554!/J$!A/&/$!k9D$#,3$,/!#$.%9,'$'!/9!/J$!G&.?79#2$].!#$2933$,'&/89,.!()!
3&?8,-!&!79*#!)$&#!29338/3$,/!/9!#$.%9,'!/9!J93$+$..,$..;!GJ$!#$.%9,.$!29,/&8,$'!
/J#$$!/J$3$.^!
Q(22(3#"C2*"0/#@"3#="5/*0D!`!R3%#9D$!&22$..!/9!&779#'&(+$!J9*.8,-_!!
Z5%0(3&O*%*2I#&09#23&0/*2*"0!`!B..8./!%$9%+$!/J#9*-J!83%9#/&,/!/#&,.8/89,.!7#93!
8,./8/*/89,.!&,'!9/J$#!.8/*&/89,._!&,'!!
J2&O*%*2I#*0#="5/*0D!`!"#9D8'$!.$#D82$.!/9!?$$%!%$9%+$!J9*.$';!
GJ$!k9D$#,3$,/!29338//$'!lO4!38++89,!/9!/J$!A/#&/$-)!9D$#!6!)$&#.!7#93!4554;!GJ$!
%#83&#)!29338/3$,/.!8,2+*'$^!

!" lH5;S38++89,!/9!(*8+'!,$E!%*(+82!J9*.8,-_!!
!" lF!38++89,!/9!&..8./!%#8D&/$!&,'!%*(+82!.$2/9#!/$,&,/.!/9!?$$%!/J$8#!J9*.8,-_!!
!" lO;T!38++89,!/9!%#9D8'$!.$#D82$.!&,'!&229339'&/89,!79#!%$9%+$!E8/J!3$,/&+!

8++,$.._!!
!" lO;S!38++89,!/9!J$+%!J93$+$..!2J8+'#$,_!!
!" l4!38++89,!79#!,9,`k9D$#,3$,/!9#-&,8.&/89,.!/9!%#9D8'$!78,&,28&+!29*,.$++8,-!

.$#D82$._!!
!" l4;6!38++89,!/9!J$+%!)9*,-!%$9%+$!+$&D8,-!+9,-!/$#3!2&#$_!!
!" lH;6!38++89,!/9!.*%%9#/!%$9%+$!$N8/8,-!/J$!X*./82$!.)./$3_!&,'!!
!" lH!38++89,!/9!&..8./!%$9%+$!'8#$2/+)!8,/9!./&(+$!&229339'&/89,!()!()%&..8,-!

2#8.8.!&229339'&/89,;HT!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
H@!AJ$+/$#!PB0!I$$/8,-!q9*/J!:9*.8,-!V$$'.!8,!>#993$!GJ#9*-J!=9++&(9#&/8D$!"#&2/82$0!"$#/J!455O;!
HF!A$$!AJ$+/$#!PB0!I$$/8,-!q9*/J!:9*.8,-!V$$'.!8,!>#993$!GJ#9*-J!=9++&(9#&/8D$!"#&2/82$0!"$#/J!455O!
HT!A/&/$!:93$+$..,$..!A/#&/$-)0!P$+293$!/9!P$./$#,!B*./#&+8&].!A/&/$!:93$+$..,$..!A/#&/$-)!P$(.8/$0!
J//%^hhEEE;J93$+$..;'JE;E&;-9D;&*h8,'$N;J/3+0!D8.8/$'!H@`H4`4556;!
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A.#4#$3"@*%(#"@#,"-(%(//#,"5/(="%9/#*0#14#
>$/E$$,![*,$!455H!&,'!I&#2J!45560!AJ$+/$#!PB!29,'*2/$'!&!.$#8$.!97!78D$!.*#D$).!
/J&/!&83$'!/9!8'$,/87)!/J$!,&/*#$!97!J93$+$..,$..!8,!P$./$#,!B*./#&+8&;!CD$#!/J$!
29*#.$!97!/J$!%#9X$2/0!/J$.$!.*#D$).!29++$2/$'!8,79#3&/89,!7#93!&!/9/&+!97!6H4!J93$+$..!
J9*.$J9+'.;!A*#D$).!E$#$!29,'*2/$'!8,![*,$!455H!Y@T!#$.%9,'$,/.Z0!B%#8+!4554!YFHZ0!
A$%/$3($#!4554!YUTZ0!\$(#*&#)!455O!YF@Z0!&,'0!I&#2J!4556!YUUZ;!

[(2="9"%"DI#
\9#!$&2J!97!/J$!78D$!.*#D$).0!.$%/*%0!A<F!C&:4*+45!*$%!>&2%/%11!.*#D$)!79#3.!&,'!
8,79#3&/89,!%&2?&-$.!E$#$!'8./#8(*/$'!/9!O56!2933*,8/)!&-$,28$.!8,!\$(#*&#)!4556_!
29%8$.!97!/J$!.*#D$)!79#3!&,'!8,79#3&/89,!%&2?&-$!&#$!8,2+*'$'!8,!B%%$,'8N!4;!GJ$.$!
&-$,28$.!E$#$!'#&E,!7#93!AJ$+/$#!PB].!29,/&2/!'&/&(&.$;!B#9*,'!&!/J8#'!97!/J$!
&-$,28$.!/J&/!E$#$!.*#D$)$'!E$#$!7*,'$'!.%$28782&++)!/9!%#9D8'$!.$#D82$!/9!/J$!
J93$+$.._!/J$!#$3&8,'$#!&#$!2933*,8/)!&-$,28$.!/J&/!'$+8D$#!&!(#9&'!#&,-$!97!
2933*,8/)!.$#D82$.;!
"&#/828%&/8,-!&-$,28$.!293%+$/$'!9,$!.*#D$)!79#3!79#!$&2J!J93$+$..!J9*.$J9+'!
#$K*$./8,-!&229339'&/89,!&..8./&,2$!(*/!EJ9!E$#$!,9/!&229339'&/$'!9,!/J$!
.%$2878$'!,8-J/;!B-$,2)!E9#?$#.!293%+$/$'!/J$!.*#D$).!9,!($J&+7!97!/J$!J9*.$J9+'!
#$K*$./8,-!&..8./&,2$;!GJ$!.*#D$)!79#3!29,/&8,$'!H5!K*$./89,.0!EJ82J!29++$2/$'!
8,79#3&/89,!9,^!
!"I$/J9'!97!29,/&2/_!
!"G)%$!97!&..8./&,2$!#$K*$./$'_!
!"L#-$,2)!97!#$K*$./_!
!"G)%$!97!&229339'&/89,!#$K*8#$'_!
!":9*.$J9+'!/)%$!3&?8,-!#$K*$./_!
!"B-$!&,'!.$N!97!J9*.$J9+'!3$3($#._!
!"G)%$!97!&229339'&/89,!*/8+8.$'!9,!/J$!%#$D89*.!,8-J/_!
!"PJ9!/J$!J9*.$J9+'!./&)$'!E8/J!9,!/J$!%#$D89*.!,8-J/_!
!"=93(8,$'!J9*.$J9+'!8,293$_!&,'!
!"GJ$!J9*.$J9+'].!2*+/*#&+!(&2?-#9*,';!

G(\5(/2/#@"3#4''"--"9&2*"0#OI#[(2="9#"@#6"02&'2#
<$.%9,'$,/.!E$#$!&.?$'!/9!8'$,/87)!/J$!3$/J9'!97!29,/&2/!*.$'!()!J9*.$J9+'.!
&%%#9&2J8,-!/J$8#!&-$,2)!79#!&..8./&,2$;!B2#9..!/J$!78D$!.*#D$).!&-$,2)!E9#?$#.!
%#83&#8+)!'$&+/!'8#$2/+)!E8/J!/J$!J9*.$J9+'.!.$$?8,-!&..8./&,2$0!E8/J!&(9*/!J&+7!
29,/&2/8,-!()!%J9,$!&,'!&!/J8#'!%#$.$,/8,-!&/!/J$!&-$,2)!8,!%$#.9,;!

4//*/2&0'(#G(\5(/2(9#OI#<IC(#
:93$+$..!J9*.$J9+'.!#$K*$./8,-!&229339'&/89,!9,+)!D&#8$'!E8'$+)!&2#9..!/J$!78D$!
.*#D$).!&,'!#&,-$!($/E$$,!&!J8-J!97!/E9!/J8#'.!&,'!&!+9E!8,!A*#D$)!\8D$!97!&!K*&#/$#;!!
PJ8+$0!J9*.$J9+'.!#$K*$./8,-!&229339'&/89,!&,'!29,.8./$,/+)!&229*,/$'!79#!&(9*/!
J&+7!97!#$K*$./.;!!GJ$!J8-J!%#9%9#/89,!97!J9*.$J9+'.!#$K*8#8,-!(9/J!&229339'&/89,!
&,'!.*%%9#/!8,!A*#D$)!S!8.!39./!+8?$+)!#$+&/$'!/9!/J$!J8-J!,*3($#!97!*#-$,/!#$K*$./.;!
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]3D(0'I#"@#G(\5(/2#@"3#4//*/2&0'(#
<$.%9,'$,/.!E$#$!&.?$'!/9!#&/$!/J$!+$D$+!97!*#-$,2)!97!/J$!#$K*$./!79#!&..8./&,2$;!!
:9*.$J9+'.!#$K*8#8,-!&229339'&/89,!E8/J8,!46!J9*#.!&229*,/$'!79#!/E9!/J8#'.!97!
#$K*$./.!8,!79*#!9*/!97!78D$!.*#D$).;!A*#D$)!GE9!J&'!&!+9E!97!9,$!K*&#/$/!#$K*8#8,-!
&229339'&/89,!E8/J8,!46J#.!&,'!/E9!/J8#'.!E8/J8,!.$D$,!'&).;!

<IC(#"@#,"5/*0D#G(\5*3(9##
<$.%9,'$,/.!E$#$!&.?$'!/9!8'$,/87)!/J$!/)%$!97!J9*.8,-!&..8./&,2$!#$K*8#$';!!1$3&,'!
79#!2#8.8.!h!.J9#/`/$#3!&229339'&/89,!&229*,/$'!79#!/E9!/J8#'.!97!#$K*$./.!&2#9..!&++!
78D$!.*#D$).;!!<$K*$./.!79#!.928&+!J9*.8,-!#&,-$'!7#93!9,$!/$,/J!/9!9,$!787/J!97!
#$K*$./.;!

,"5/(="%9/#>?C(3*(0'*0D#,"-(%(//0(//#
L,'$#./&,'8,-!/J$!J9*.$J9+'!3&?$!*%!97!/J$!J93$+$..!8.!2#8/82&+!/9!%#9D8'8,-!
&%%#9%#8&/$!J9*.8,-!#$.%9,.$.!/9!/J$!J93$+$..;!!q$/!/J$#$!8.!+8//+$!J9*.$J9+'!
8,79#3&/89,!&D&8+&(+$;!!=J&3($#+&8,!&,'!I&2?$,c8$!E$#$!D$#)!.*22$..7*+!8,!8'$,/87)8,-!
/J$!,*3($#!97!8,'8D8'*&+.!$N%$#8$,28,-!J93$+$..!(*/!/J$8#!#$%9#/!792*.$.!9,!
8,'8D8'*&+.!#&/J$#!/J&,!J9*.$J9+'.;!
AJ$+/$#!PB!#$29-,8.$'!/J$!.J9#/&-$!97!J9*.$J9+'!8,79#3&/89,!EJ$,!79#3*+&/8,-!=0&-+/%!
&,'!/J8.!792*.!J&.!($-*,!/9!#$D$&+!.93$!29339,!/J$3$.0!8,!%&#/82*+&#0!/J&/!39./!97!
/J$!J9*.$J9+'.!$N%$#8$,28,-!J93$+$..,$..!&#$!$8/J$#!.8,-+$.!9#!.8,-+$!%&#$,/.!E8/J!
2J8+'#$,;!!\8-*#$!6!#$D$&+.!/J&/!.8,-+$.!29,.8./$,/+)!3&'$!*%!($/E$$,!J&+7!&,'!/E9!
/J8#'.!97!/J$!J93$+$..!J9*.$J9+'.!29*,/$'0!EJ8+$!.8,-+$!%&#$,/.!E8/J!2J8+'#$,!3&?$!*%!
($/E$$,!&!K*&#/$#!&,'!&!/J8#'!97!J93$+$..!J9*.$J9+'.;!
#
M*D53(#B.!:93$+$..!J9*.$J9+'.!()!J9*.$J9+'!/)%$!/83$!.$#8$.;!

SFd
6Sd

@Ud

6@d

@Fd

4Ud
OTd

45d

64d

44d

Fd Td
@d Sd Td

@d Fd 6d Sd 4d

5d

45d

65d

@5d

T5d

H55d

[*,!5H B%#!54 A$%!54 \$(!5O I&#!56

A8,-+$!%$#.9, A8,-+$!%&#$,/!E8/J!2J8+'#$,
=9*%+$!E8/J!2J8+'#$, =9*%+$!,9!2J8+'#$,
k#9*%

!
#J"53'(.!AJ$+/$#!PB0!B!"#978+$!97!:93$+$..!:9*.$J9+'.;!G9/&+!,*3($#!97!J93$+$..!J9*.$J9+'.^!
[*,$!455H!Y@TZ_!B%#8+!4554!YFHZ_!A$%/$3($#!4554!YUTZ_!\$(#*&#)!YF@Z_!&,'0!I&#2J!4556!YUUZ;!



www.shelterwa.org.au

!

! EB!

!
"#
$%
&'
(#
)*
+(
#,
"-

(.
#,
"-
(%
(/
/0
(/
/#
*0
#1
(/
2(
30
#4
5/
23
&%
*&

#

<$.%9,'$,/.!E$#$!&.?$'!/9!8'$,/87)!J9*.$J9+'.!()!J9*.$J9+'!/)%$;!A*#D$)!S!'&/&!
8,'82&/$!/J&/!.8,-+$!%&#$,/.!E8/J!2J8+'#$,!29,/8,*$!/9!#$%#$.$,/!&#9*,'!H!8,!S!
J9*.$J9+'.;!
R,/$#$./8,-+)0!/J8.!7&38+)!/)%$!&229*,/$'!79#!39#$!/J&,!J&+7!97!/J$!R,'8-$,9*.!
J9*.$J9+'.!8,!A*#D$)!S0!(*/!9,+)!79#!&#9*,'!H!8,!H5!,9,`R,'8-$,9*.!J9*.$J9+'.;!
B,9/J$#!'877$#$,2$!8.!/J&/!,$&#+)!T5d!97!,9,`R,'8-$,9*.!J93$+$..!J9*.$J9+'.!8,!
A*#D$)!S!E$#$!.8,-+$!%$#.9,.0!EJ8+$!/J8.!-#9*%!9,+)!&229*,/$'!79#!X*./!9D$#!9,$!/J8#'!97!
R,'8-$,9*.!J9*.$J9+'.;!
:9*.$J9+'.!8,!A*#D$)!S!#&,-$'!8,!.8c$!7#93!H!/9!@!%$9%+$!&,'!8,2+*'$'!O5!7&38+8$.!
E8/J!($/E$$,!H!&,'!S!2J8+'#$,;!!G&(+$!H!'$39,./#&/$.!/J$!3$'8&,!,*3($#!97!%$9%+$!()!
J9*.$J9+'!/)%$;!!

<&O%(#;.!!:93$+$..!J9*.$J9+'!/)%$.!()!3$'8&,!,*3($#!97!%$#.9,.!&,'!.8c$!I&#2J!
4556;!

:9*.$J9+'!/)%$! I$'8&,!
.8c$!

<&,-$!

=9*%+$!f!2J8+'#$,! 6! O`@!
=9*%+$!9,+)! 4! 4`4!
A8,-+$!%&#$,/!f!2J8+'#$,! O! 4`@!
A8,-+$!%$#.9,! H! H`H!
J"53'(.##APB^!=9*,/8,-!/J$!:93$+$..!YI&#2J!4556Z!

,"-(%(//#$("C%(#OI#4D(#
R,!?$$%8,-!E8/J!/J$!J8-J!%#9%9#/89,!97!.8,-+$!%&#$,/!7&38+8$.!&39,-!/J$!J93$+$..!
29*,/$'!&.!%&#/!97!"#978+$0!/J$!&-$!%#978+$!#$D$&+.!/J&/!J93$+$..!J&.!&!)9*,-!7&2$!8,!
P$./$#,!B*./#&+8&;!\8-*#$!S!'$39,./#&/$.!/J&/!2J8+'#$,!J&D$!29,/8,*$'!/9!#$%#$.$,/!
&(9*/!&!/J8#'!97!/J$!J93$+$..!%$9%+$!&%%#9&2J8,-!J93$+$..,$..!.$#D82$.!&,'!)9*,-!
%$9%+$!HS!/9!46!)$&#.!7#93!&!K*&#/$#!/9!&!/J8#';!!GJ9.$!4S!)$&#.!%+*.!3&?$!*%!/J$!
#$3&8,8,-!/J8#'!97!/J$!J93$+$..!29*,/$';!

:93$+$..,$..!&39,-./!2J8+'#$,!*,'$#!/J$!&-$!97!H6!)$&#.!#$3&8,.!9,$!97!/J$!39./!
'8./*#(8,-!78,'8,-.!97!=0&-+/%;!<$.%9,'$,/.!%#9D8'$'!'$/&8+.!9,!H@T!J93$+$..!%$9%+$!
Y@H!R,'8-$,9*.!&,'!H5F!,9,`R,'8-$,9*.Z;!!

GJ#9*-J9*/!/J$!=0&-+/%!.$#8$.!2J8+'#$,!J&D$!&229*,/$'!79#!&(9*/!&!/J8#'!97!/J$!
J93$+$..!&,'!/J$!78,'8,-.!79#!R,'8-$,9*.!2J8+'#$,!&#$!$D$,!E9#.$0!&.!2J8+'#$,!
29,./8/*/$!,$&#+)!J&+7!97!&++!J93$+$..!R,'8-$,9*.!%$#.9,.;!!\9#!,9,`R,'8-$,9*.!
%$#.9,.!/J$!+&#-$./!&-$!-#9*%8,-!E&.!HS!/9!46!)$&#!9+'.0!EJ82J!&229*,/$'!79#!&(9*/!&!
/J8#'!97!,9,`R,'8-$,9*.!J93$+$..!%$9%+$!8,!/J$!.*#D$);!
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M*D53(#F.!!B-$!%#978+$!97!J93$+$..!%$#.9,.!8,!P$./$#,!B*./#&+8&0!/83$!.$#8$.;!

5d

Sd

H5d

HSd

45d

4Sd

O5d

OSd

65d

6Sd

S5d

eH6!)#. HS`46!)#. 4S`O6!)#. OS`66!)#. 6S`S6!)#. SS`@6!)#. @S!)#.f

[*,`5H B%#`54 A$%`54 \$(`5O I&#`56

J"53'(.!!AJ$+/$#!PB^!=9*,/8,-!/J$!:93$+$..!YI&#2J!4556Z;!V*3($#!97!J93$+$..!J9*.$J9+'.^!
[*,$!455H!YHOTZ_!B%#8+!4554!YH@4Z_!A$%/$3($#!4554!YHSFZ_!\$(#*&#)!YH@@Z_!&,'0!I&#2J!4556!YH@TZ;!

N(D3((/#"@#,"-(%(//0(//#
<$.%9,'$,/.!E$#$!&.?$'!/9!8'$,/87)!/J$!/)%$!97!&229339'&/89,!*/8+8.$'!()!/J$!
J9*.$J9+'!9,!/J$!,8-J/!($79#$!/J$!.*#D$)!'&/$;!B2#9..!/J$!78D$!.*#D$).!&(9*/!&!/J8#'!
./&)$'!8,!#$,/&+!J9*.8,-!9,!/J$!%#$D89*.!,8-J/0!($/E$$,!&!/$,/J!&,'!&!K*&#/$#!./&)$'!8,!
.*%%9#/$'!J9*.8,-!&,'!&(9*/!&!/$,/J!E$#$!&39,-!/J$!%#83&#)!J93$+$..;!

1="#9*9#2=(#,"-(%(//#J2&I#1*2=^#
<$.%9,'$,/.!E$#$!&.?$'!/9!8'$,/87)!EJ93!/J$!J9*.$J9+'!./&)$'!E8/J!9,!/J$!,8-J/!%#89#!
/9!/J$!.*#D$);!!B2#9..!/J$!78D$!.*#D$).!7#93!9,$!K*&#/$#!&,'!9,$!/J8#'!97!J9*.$J9+'.!
./&)$'!/$3%9#&#8+)!E8/J!7#8$,'.!9#!#$+&/8D$.!&,'!&(9*/!&!/J8#'!./&)$'!&+9,$;!

GJ8.!K*$./89,!8'$,/878$'!.8-,8782&,/!2*+/*#&+!'877$#$,2$.;!I9#$!/J&,!&!J&+7!97!R,'8-$,9*.!
J9*.$J9+'.!./&)$'!E8/J!7#8$,'.!9#!#$+&/8D$.0!293%&#$'!/9!&(9*/!9,$!8,!/$,!79#!,9,`
R,'8-$,9*.;!

80'"-(#&09#,"5/*0D#4@@"39&O*%*2I#
GJ$!J8-J!%#9%9#/89,!97!.8,-+$!8,293$!J9*.$J9+'.!&39,-!/J$!J93$+$..!&+.9!29,/#8(*/$.!
/9!+9E!8,293$.!($8,-!&!29339,!7$&/*#$!97!J93$+$..!J9*.$J9+'.!E8/J!39./!7&++8,-!
E8/J8,!/J$!(9//93!79#/)!%$#2$,/!97!8,293$.!Y+$..!/J&,!l66H!%$#!E$$?!8,!PBZ;HU!
=J&3($#+&8,!&,'!I&2?$,c8$!#$29-,8.$!/J$!-#9E/J!8,!+9E!8,293$!J9*.$J9+'.!&.!
29,/#8(*/8,-!/9!8,2#$&.8,-!J93$+$..,$..!&,'!./&/$^!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
HU!1$%&#/3$,/!97!:9*.8,-!&,'!P9#?.0!:9*.8,-!A/#&/$-)!PB!C22&.89,&+!"&%$#!A*%%+)!97!W9E!=9./!<$,/&+!
:9*.8,-!8,!P$./$#,!B*./#&+8&0!"$#/J0!B*-*./!455H;!
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.&2%!/&;!+4)&2%!$&:1%$&/81!)64!1:0,+,%!-+464)+6/!)0+1%17!'%)6:1%!*$%9!$6,%!
0%/6*+,%1!&0!-0+%481!;$&!611+1* *$%27!':*!6!2+4&0+*9!1/+8%!+4*&!$&2%/%114%11R!
#$%!+4)0%61%!+4!/&;!+4)&2%!$&:1%$&/81!:48%03+41!*$%!+4)0%61%!+4!
$&2%/%114%11!&,%0!*$%!361*!*;&!8%)68%1"DR!

=0&-+/%!J&.!&+.9!29,.8./$,/+)!#$D$&+$'!/J$!D$#)!+9E!8,293$.!#$2$8D$'!()!J93$+$..!
J9*.$J9+'.;!!G&(+$!O!'$39,./#&/$.!/J&/!39./!J93$+$..!J9*.$J9+'.!J&'!E$$?+)!
8,293$.!97!+$..!/J&,!lOUU!&,'!&#9*,'!&!K*&#/$#!$&#,$'!+$..!/J&,!l455;!
!
<&O%(#A.!!=93(8,$'!E$$?+)!J9*.$J9+'!8,293$;!

!! !! _50TV7 4C3TV;# J(CTV;# M(OTVA [&3TVB#
!! l5!/9!UU! H5d Hd! 5d! 6d 6d!
!! lH55!/9!HUU! O6d 45d! 44d! 44d 64d!
!! l455!/9!4UU! Ud H5d! 6d! H4d HFd!
!! lO55!/9!OUU! HUd H6d! Od! 45d 4Ud!
!! l655!/9!6UU! 6d 6d! 4d! 6d @d!

!! lS55!%+*.! 5d Od! Hd! Od Od!
!! ,8+!8,293$! Hd 5d! 5d! 5d 5d!
!! '9,o/!?,9E! 44d 6Td! @Fd! O@d 5d!
!! <"2&%# 7VVU 7VVU# 7V7U# 7VVU 7VVU#
!!!! Vr@T VrFH! VrUT! VrF@ VrUU!

J"53'(.!AJ$+/$#!PB0!B!"#978+$!97!:93$+$..!:9*.$J9+'.!

4''(//#2"#G(02&%#,"5/*0D#
GJ$!V&/89,&+!:9*.8,-!A/#&/$-)!YHUU4Z!./&/$'!/J&/!/J9.$!8,!/J$!+9E$./!/E9!8,293$!
K*8,/8+$.!EJ9!.%$,/!39#$!/J&,!O5d!97!/J$8#!8,293$!9,!J9*.8,-0!2&,!($!.&8'!/9!($!
.*77$#8,-!7#93!J9*.8,-!./#$..4H;!

:9*.8,-!./#$..!E&.!29,.8./$,/!7$&/*#$!97!J93$+$..!J9*.$J9+'.!&2#9..!&++!78D$!.*#D$).0!
#$K*8#8,-!7#93!6Sd!/9!FTd!97!/J$8#!8,293$.!/9!&22$..!3$'8&,!%#82$'!#$,/&+!J9*.8,-!8,!
"$#/J0!E$++!8,!$N2$..!97!/J$!-$,$#&++)!&22$%/$'!($,2J3&#?!79#!J9*.8,-!./#$..44!!

65%253&%#Q&'+D3"509##
<$.%9,'$,/.!E$#$!&.?$'!/9!8'$,/87)!/J$!2*+/*#&+!(&2?-#9*,'!97!%$9%+$!#$K*$./8,-!
J9*.8,-!&..8./&,2$;!

\8-*#$!@!8,'82&/$.!/J&/!R,'8-$,9*.!%$#.9,.!29,/8,*$!/9!($!9D$#!#$%#$.$,/$'!&39,-./!
J93$+$..!%$9%+$;!R,!&++!78D$!"#978+$!.*#D$).0!R,'8-$,9*.!%$9%+$!J&D$!#$%#$.$,/$'!39#$!
/J&,!&!/J8#'!97!%$#.9,!&,'!39#$!/J&,!&!K*&#/$#!97!J9*.$J9+'.;!!V9,`R,'8-$,9*.!
J9*.$J9+'.!&229*,/!79#!&#9*,'!6!9*/!97!H5!%$#.9,.!&,'!J&+7!/J$!J93$+$..!J9*.$J9+'.;!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
45!=J#8.!=J&3($#+&8,!&,'!1&D8'!I&2?$,c8$0!B*./#&+8&,!=$,.*.!B,&+)/82!"#9-#&3^!=9*,/8,-!/J$!:93$+$..!
455H0!=&,($##&;!
4H!B>A!=BG;!V9;!6H54;5!
44!GJ$!V&/89,&+!:9*.8,-!A/#&/$-)!YHUU4Z!./&/$'!/J&/!/J9.$!8,!/J$!+9E$./!/E9!8,293$!K*8,/8+$.!EJ9!.%$,/!
39#$!/J&,!O5d!97!/J$8#!8,293$!9,!J9*.8,-0!2&,!($!.&8'!/9!($!.*77$#8,-!7#93!J9*.8,-!./#$..!YB>A!=BG;!
V9;!6H54;5Z;!
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M*D53(#K.!!=*+/*#&+!(&2?-#9*,'!97!J93$+$..!%$#.9,.!&,'!J9*.$J9+'.![*,$!455H!&,'!
I&#2J!4556;!

6Hd
S4d SHd

O@d
4@d

OFd O4d
OTd

4Td

6Od
OTd

OTd
6@d

S5d

6@d S5d
6@d

S4d

H5d Fd HHd Td H5d
HUd

HOd HOd HHd H@d

6Sd

OSd

5d

S5d

H55d

[*,`
5H

I&#`
54

A$%`
54

\$(`
5O

I&#`
56

[*,`
5H

I&#`
54

A$%`
54

\$(`
5O

I&#`
56

"$#.9,. :9*.$J9+'.

R,'8-$,9*. V9,`R,'8-$,9*. 19,o/!g,9E
!

J"53'(.!!APB!=9*,/8,-!/J$!:93$+$..!A*#D$)!Y[*,$!455H0!I&#2J!45540!A$%!45540!\$(#*&#)!
455O!&,'!I&#2J!4556Z;!
HZ!V*3($#!97!J93$+$..!J9*.$J9+'.^![*,$!455H!Y@TZ_!B%#8+!4554!YFHZ_!A$%/$3($#!4554!YUTZ_!\$(#*&#)!
YF@Z_!&,'0!I&#2J!4556!YUUZ;!
4Z!V*3($#!97!J93$+$..!J9*.$J9+'.^![*,$!455H!YHOTZ_!B%#8+!4554!YH@4Z_!A$%/$3($#!4554!YHSFZ_!\$(#*&#)!
YH@@Z_!&,'0!I&#2J!4556!YH@TZ;!
!
!
!
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B.#>?C(3*(0'*0D#,"-(%(//0(//#*0#14#
R,!&''8/89,!/9!/J$!78D$!K*&,/8/&/8D$!.*#D$).0!/J$!%#9X$2/!&+.9!.9*-J/!/J$!D8$E.!97!
J93$+$..,$..!&-$,28$.!&,'!/J$!%$9%+$!&22$..8,-!/J$.$!&-$,28$.!'8#$2/+)!8,!&!.$#8$.!
97!8,/$#D8$E.;!GJ8.!.$2/89,!9*/+8,$.!&,'!$N%+9#$.!/J$!#$.%9,.$.!7#93!/J$!J93$+$..,$..!
&-$,28$.!/9!/J$!%#9(+$3!97!&''#$..8,-!J93$+$..,$..!&,'!/9!293%&#$!/J8.!/9!/J$!
$N%$#8$,2$.!97!/J9.$!%$9%+$!EJ9!&#$!J93$+$..!&,'!8,!29,/&2/!E8/J!/J$.$!&-$,28$.;!!
GJ$!&-$,28$.!E$#$!8,/$#D8$E$'!8,!#$-&#'.!/9!/J$!.$#D82$.!/J&/!/J$)!%#9D8'$0!/J$!%$9%+$!
*.8,-!/J$!.$#D82$.!&,'!/J$!%$#2$%/89,.!97!J93$+$..,$..!E8/J8,!/J$!&-$,2);!GJ$!,&3$.!
97!%&#/828%&/8,-!&-$,28$.!&,'!8,'8D8'*&+.!J&D$!($$,!E8/JJ$+'0!&.!/J$!./*')!E&.!
29,'*2/$'!*,'$#!&,!&-#$$3$,/!/J&/!&,9,)38/)!E9*+'!($!3&8,/&8,$';!!
GJ$!&-$,28$.!8,2+*'$'!E93$,].!#$7*-$.0!.8,-+$!3$,].!&229339'&/89,.0!)9*/J!
J9./$+.0!2933*,8/)!J9*.8,-!%#9D8'$#.0!)9*/J!9*/#$&2J!2$,/#$.0!29*,.$++8,-!.$#D82$.0!
.8,-+$!%$9%+$].!9*/#$&2J!&,'!&229339'&/89,!2$,/#$.!&,'!2933*,8/)!'$D$+9%3$,/!
9#-&,8.&/89,.;!GJ$.$!&-$,28$.!&#$!+92&/$'!8,!(9/J!I$/#9%9+8/&,!&,'!<*#&+!&#$&.!E8/J8,!
P$./$#,!B*./#&+8&;!R,!&''8/89,0!8,/$#D8$E.!E$#$!29,'*2/$'!E8/J!.$#D82$!*.$#.!7#93!&!
.8,-+$!3$,].!J9./$+0!&!)9*/J!&229339'&/89,!.$#D82$!&,'!&!E93$,].!#$7*-$0!+92&/$'!
(9/J!8,!"$#/J!&,'!8,!#*#&+!PB;!
B!D&#8$/)!97!#$.%9,.$.!/9!/J$!8,/$#D8$E!K*$./89,.!E$#$!9(/&8,$'!7#93!/J$!8,/$#D8$E.!
E8/J!/J$!&-$,28$.!&,'!/J$!.$#D82$!*.$#.0!&,'!&#$!8,2+*'$'!/9!J8-J+8-J/!/J$!D8$E.0!/J$!
%$#.9,&+!./9#8$.0!&,'!'877$#$,2$.!($/E$$,!/J$!/J9*-J/.!97!/J$!%#9D8'$#.!&,'!*.$#.!97!
/J$!.$#D82$;!\9*#!29339,!/J$3$.!E$#$!8'$,/878$'^!

H;! R,&'$K*&/$!7*,'8,-!97!.*%%9#/!.$#D82$._!
4;! I*+/8%+$!%#9(+$3.!E8/J!,9!9,$!.83%+$!.9+*/89,_!
O;! A9+*/89,!./&#/.!E8/J!&!./&(+$!+8D8,-!$,D8#9,3$,/_!&,'!
6;! W&2?!97!$N8/!%98,/.!&,'!&%%#9%#8&/$!&229339'&/89,;!

[(2="9"%"DI##
>$/E$$,![*+)!&,'!V9D$3($#!455O!A&#&J!1*#$++!&,'!=J$+.8$!W9E$#)0!/E9!A928&+!P9#?!
A/*'$,/.!7#93!=*#/8,!L,8D$#.8/)0!*,'$#/99?!K*&+8/&/8D$!#$.$&#2J!8,/9!J93$+$..,$..!&.!
%&#/!97!&!%+&2$3$,/!E8/J!AJ$+/$#!PB;!GJ8.!.$2/89,!8.!(&.$'!9,!7&2$`/9`7&2$!8,/$#D8$E.!
E8/J!H5!&-$,28$.!&.!E$++!&.!H4!%$9%+$!2*##$,/+)!$N%$#8$,28,-!J93$+$..,$..;!!
GJ$!&-$,28$.!&,'!-#9*%.!97!J93$+$..!%$9%+$!/9!($!8,/$#D8$E$'!E$#$!8'$,/878$'!()!
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/J$!&-$,2);!G9!'9!/J8.!%&./!#$%9#/.!E$#$!#$D8$E$'!&,'!29339,!/J$3$.!8'$,/878$'0!
/J$.$!8,!/*#,!.$/!/J$!792*.!79#!/J$!K*$./89,.;!
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.$#D82$.!/J&/!/J$)!2*##$,/+)!%#9D8'$;!A93$!K*9/$.^!
!
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3&8,!%#89#8/);!
!

K\*!;&:/8!6/1&!'%!5&&8!*&!$6,%!2&0%!%4*%0*6+42%4*!g!6*!*$%!2&2%4*!;%!$6,%!
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!
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C,2$!/J$!8,'8D8'*&+!E&.!29379#/&(+$!E8/J8,!/J$!.$#D82$!&,'!J8.!J9*.8,-!.8/*&/89,!E&.!
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EJ8+./!E8/J8,!/J$!&-$,2)!.*2J!&.!3&8,/&8,8,-!+8D8,-!&#$&.0!%&)8,-!#$,/!&,'!&'J$#8,-!/9!
&-$,2)!#*+$.;!!
!

K\-!*$%0%!;61!6))%11+'/%!648!6--&086'/%!$&:1+45!-&0!*$%!;&2%47!*$%9!269!'%!
'%**%0!6'/%!*&!8%6/!;+*$!*$%+0!30&'/%21!&4)%!*$%9!$6,%!6!16-%!648!)&2-&0*6'/%!
3/6)%!*&!/+,%R!W%+45!6'/%!*&!6))%11!6--&086'/%!$&:1+45!;&:/8!6/1&!30&,+8%!6!
'%**%0!6/*%046*+,%!-&0!*$%!;&2%4!*$64!*&!0%*:04!*&!*$%+0!$:1'6481!+4!64!6':1+,%!
%4,+0&42%4*U!

3$/#9%9+8/&,!E93$,].!#$7*-$!

K>&:1+45!+1!64!+23&0*64*!-6)*&0!*&!-+01*/9!6)$+%,%!6!'61+)!1*648608!&-!/+,+457!+4!
&08%0!*&!;&0T!&4!2&0%!8%%3%07!)&23/%@7!3%01&46/!+11:%1U!

3$/#9%9+8/&,!)9*/J!J9./$+!!



www.shelterwa.org.au

!

! ""!

!
"#
$%
&'
(#
)*
+(
#,
"-

(.
#,
"-
(%
(/
/0
(/
/#
*0
#1
(/
2(
30
#4
5/
23
&%
*&

#

)&'+#"@#>?*2#$"*02/#&09#4CC3"C3*&2(#4''"--"9&2*"0#
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R,/$#D8$E.!*,'$#/&?$,!&.!%&#/!97!AJ$+/$#!PB].!:93$+$..,$..!"#9X$2/0!#$D$&+$'!&!J8-J!
'$-#$$!97!29,.$,.*.!($/E$$,!.$#D82$!%#9D8'$#.!&,'!.$#D82$!*.$#.!#$-&#'8,-!/J$!#99/!
2&*.$.!97!/J$!%#9(+$3!&,'!/J$!#$K*8#$'!.9+*/89,;!>9/J!-#9*%.!D8$E$'!J93$+$..,$..!
&.!&!293%+$N!%#9(+$3!/J&/!#$K*8#$.!&!3*+/8!7&2$/$'!.9+*/89,0!&,'!(9/J!-#9*%.!8'$,/878$'!
8,2#$&.$'!.*%%9#/!.$#D82$.!&,'!&229339'&/89,!9%/89,.!&.!?$)!$+$3$,/.!97!&,)!
.9+*/89,;!R,!&''8/89,0!'$.%8/$!.93$!'877$#$,2$.!8,!$3%J&.8.0!/J$.$!D8$E.!E$#$!.J&#$'!
()!8,/$#D8$E$$.!8,!(9/J!3$/#9%9+8/&,!&,'!#$-89,&+!&#$&.;!!
P8/J!#$-&#'!/9!.*%%9#/!.$#D82$.0!8/!&%%$&#.!/J&/!/J$!%#9(+$3!8.!9,$!97!K*&,/8/)0!E8/J!
'$3&,'!$N2$$'8,-!/J$!2&%&28/)!97!$N8./8,-!.$#D82$.;!R,!&''8/89,0!.*%%9#/!.$#D82$.!
.J9*+'!($!#$./#*2/*#$'!8,!.*2J!&!E&)!/J&/!/J$!3*+/8%+$!%#9(+$3.!7&2$'!()!3&,)!
J93$+$..!%$9%+$!2&,!($!'$&+/!E8/J!$77$2/8D$+);!
P8/J!#$-&#'!/9!&229339'&/89,0!&-&8,!/J$!3&8,!%#9(+$3!&%%$&#.!/9!($!9,$!97!K*&,/8/)0!
&.!(9/J!.*%%9#/!.$#D82$.!&,'!*.$#.!#$%9#/!&!+&2?!97!.&7$!&,'!.$2*#$!3$'8*3!&,'!+9,-!
/$#3!J9*.8,-!/J&/!8.!&22$..8(+$!/9!J93$+$..!%$9%+$;!GJ8.!8.!%&#/+)!($2&*.$!97!&,!
8,2#$&.8,-!.J9#/&-$!97!&779#'&(+$!&229339'&/89,!8,!P$./$#,!B*./#&+8&!8,!-$,$#&+04S!
&,'!%&#/+)!($2&*.$!97!&!+&2?!97!/#&,.8/89,&+!.*%%9#/!.$#D82$.!&..8./8,-!J93$+$..!%$9%+$!
/9!$./&(+8.J!/J$3.$+D$.!8,!+9,-!/$#3!&229339'&/89,;!!
CD$#&++0!(9/J!/J$!+&2?!97!.*%%9#/!.$#D82$.!&,'!/J$!+&2?!97!&229339'&/89,!9%/89,.!
#$K*8#$!.8-,8782&,/!8,2#$&.$.!8,!k9D$#,3$,/!7*,'8,-;!PJ8+$!8/!8.!($)9,'!/J$!.29%$!97!
/J8.!%&%$#!/9!%#9D8'$!%#$28.$!29./8,-.0!%#$D89*.!E9#?!()!AJ$+/$#!PB!.*--$./.!/J&/!
/J$#$!8.!&!.J9#/&-$!97!7*,'8,-!8,!/J$!9#'$#!97!/$,.!97!38++89,.!97!'9++&#.!%$#!)$&#!79#!
.*%%9#/!.$#D82$.0!&,'!J*,'#$'.!97!38++89,.!97!'9++&#.!%$#!)$&#!/9!(*8+'!&779#'&(+$!
J9*.8,-;4@!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
4S!\9#!8,./&,2$0!.$$!g&#$+!M#8,-&0!#$%!.*6*%!&-!<--&086'/%!>&:1+45!+4!A<0!AJ$+/$#!PB!C22&.89,&+!"&%$#!
455O`40!B*-*./!455O!
4@!A$$!g&#$+!M#8,-&0!#$%!.*6*%!&-!<--&086'/%!>&:1+45!+4!A<0!AJ$+/$#!PB!C22&.89,&+!"&%$#!455O`40!
B*-*./!455O!
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G('"--(09&2*"0/#
H;! R,2#$&.$!7*,'8,-!*,'$#!/J$!=A:B!79#!/J$!%#9D8.89,!97!.928&+!J9*.8,-^!A928&+!

J9*.8,-!/9!($!8,2#$&.$'!/9!&!/&#-$/!97!@d!97!&++!J9*.8,-!8,!PB;!
4;! R,2#$&.$!/J$!2&%&28/)!97!ABB"!()!S5d!&,'!%#9D8'$!.$#D82$.!8,!&#$&.!EJ$#$!/J$!

,$$'!8.!+92&/$'^!ABB"!/9!&2J8$D$!&!/&#-$/!97!&229339'&/8,-!H4d!97!/J$!A/&/$.!
J93$+$..!%9%*+&/89,;!

O;! B''#$..!CD$#2#9E'8,-!8,!R,'8-$,9*.!J9*.$J9+'.^!R3%+$3$,/!./#&/$-8$.!/9!&''#$..!
9D$#2#9E'8,-!8,!R,'8-$,9*.!&,'!<$-89,&+!&#$&.;!
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4CC(09*?#7.#6&0&9*&0#!&2*"0&%#H''5C&0'I#
J2&09&39#
PJ8+$!/J$#$!8.!,9!*,8D$#.&++)!&22$%/$'!3$&.*#$!79#!9D$#2#9E'8,-0!/J8.!#$%9#/!#$7$#.!/9!
/J$!=&,&'8&,!V&/89,&+!C22*%&,2)!A/&,'&#'0!EJ82J!8.!&+.9!*.$'!()!/J$!B*./#&+8&,!
>*#$&*!97!A/&/8./82.;!GJ8.!./&,'&#'!.%$2878$.!/J&/!/J$#$!.J9*+'!($!,9!39#$!/J&,!/E9!
%$#.9,.!%$#!($'#9930!E8/J!/J$!%#9D8.9.!/J&/^!

!" 2J8+'#$,!($/E$$,!S!&,'!HT!)$&#.!97!&-$!2&,,9/!#$&.9,&(+)!($!$N%$2/$'!/9!
.J&#$!&!($'#993!87!/J$)!&#$!97!'877$#$,/!.$N$.0!&,'!

!" .8,-+$!J9*.$J9+'!3$3($#.!HT!)$&#.!9#!9D$#!.J9*+'!J&D$!&!.$%&#&/$!($'#9930!
&.!.J9*+'!%&#$,/.!9#!29*%+$.;!!

B%%+82&/89,!97!/J$!./&,'&#'!#$.*+/.!8,!/J$!79++9E8,-!($'#993!#$K*8#$3$,/.^!!
.8,-+$!&'*+/^!! 5`4!($'#993.!!
.8,-+$!&'*+/!Y-#9*%Z^! H!($'#993!%$#!&'*+/!!
29*%+$!E8/J!,9!2J8+'#$,^! 4!($'#993.!!
.9+$!%&#$,/!9#!29*%+$!E8/J!H!2J8+'^! 4!($'#993.!!
.9+$!%&#$,/!9#!29*%+$!E8/J!4!9#!O!2J8+'#$,^! O!($'#993.!!
.9+$!%&#$,/!9#!29*%+$!E8/J!6f!2J8+'#$,^! 6!($'#993.!
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4CC(09*?#;.#J53L(I#M"3-#&09#80@"3-&2*"0#
!&-(.

4D(0'I.
<IC(#"@#/(3L*'(#C3"L*9(9.

J5O53O`<"S0.
N&2(#"@#6"02&'2.

7:##G(\5(/2#@"3#&''"--"9&2*"0#&//*/2&0'(#-&9(. E:#1=(3(#9*9#2=(#="5/(="%9#/2&I#%&/2#0*D=2^

8,!%$#.9, &!2&#h!/$,/h%&#?h./#$$/h.K*&/
()!%J9,$ $3$#-$,2)!&229339'&/89,h#$7*-$

()!/J8#'!%&#/) 9/J$#!.*%%9#/$'!&229339'&/89,
9E,!J93$!9E,$'!9#!($8,-!%*#2J&.$'

;:##<IC(#"@#&//*/2&0'(#3(\5(/2(9. #$,/$'!%#8D&/$h%*(+82h2933*,8/)
2&#&D&,

&229339'&/89,!9,+) #9938,-!J9*.$hJ9./$+
&229339'&/89,!&,'!.*%%9#/ J9/$+h39/$+

.*%%9#/!9,+) 8,./8/*/89,
9/J$#!Y%+$&.$!.%$287)Z^ 9/J$#!Y%+$&.$!.%$287)Z

!Q.!!R7!.*%%9#/!9,+)!#$K*8#$'!%+$&.$!-9!/9!p!S;
X:#1="#9*9#2=(#="5/(="%9#/2&I#S*2=#%&/2#0*D=2^

A:##8@#&''"--"9&2*"0#3(\5(/2(9Y#
="S#53D(02%I#*/#*2#3(\5*3(9^ &+9,$

&+9,$!E8/J!2J8+'Y#$,ZZ
E8/J8,!46!J#. E8/J!%&#$,/Y.ZZ!-*&#'8&,
E8/J8,!F!'&). E8/J!79./$#!7&38+)
E8/J8,!H6!'&). /$3%9#&#8+)!E8/J!7#8$,'Y.ZZ!9#!#$+&/8D$.!

39#$!/J&,!H6!'&). E8/J!.%9*.$h!%&#/,$#
E8/J!.%9*.$!%&#/,$#!&,'!2J8+'Y#$,ZZ

B:##<IC(#"@#&''"--"9&2*"0#3(\5*3(9^ +8D8,-!E8/J!9/J$#!*,#$+&/$'!%$#.9,.
9/J$#!Y%+$&.$!.%$287)Z

2#8.8.h.J9#/`/$#3!&229339'&/89,
3$'8*3h+9,-`/$#3!&229339'&/89, W:##6"-O*0(9#S((+%I#="5/(="%9#*0'"-(^

2933*,8/)!J9*.8,-
%*(+82!J9*.8,- l5!/9!UU
%#8D&/$!#$,/&+ lH55!/9!HUU

9/J$#!Y%+$&.$!.%$287)Z^ l455!/9!4UU
lO55!/9!OUU

F:##,"5/(="%9#2IC(#-&+*0D#3(\5(/2^ l655!/9!6UU
lS55!/9!SUU

=9*%+$!E8/J!2J8+'#$, l@55!/9!@UU
=9*%+$!,9!2J8+'#$, lF55!%+*.

A8,-+$!%&#$,/!E8/J!2J8+'#$, '9,o/!?,9E
A8,-+$!%$#.9,

k#9*% 7V:#65%253&%#O&'+D3"509
9/J$#!Y%+$&.$!.%$287)Z

"+$&.$!E#8/$!,9;!8,!J9*.$J9+'!8'$,/87)8,-!&.^
K:##4D(#a#J(?#"@#="5/(="%9#-(-O(3/^

B(9#8-8,&+!a!G9##$.!A/#&8/!R.+&,'$#
"+$&.$!E#8/$!,9;!97!%$9%+$!#$K*8#8,-!&..8./&,2$!8,! =*+/*#&++)!&,'!W8,-*8./82&++)!18D$#.$
$&2J!&-$!-#9*%^ ,9/!BGAR!9#!=BW1

*,'$#!H6!)$&#.
HS!/9!46!)$&#. $%(&/(#3(2530#'"-C%(2(9#/53L(I/#OI#7K`A`;VVB
4S!/9!O6!)$&#. QI#M&'/*-*%(.##UO4S!THHO"3
OS!/9!66!)$&#. [&*%.#AJ$+/$#!PB0!OO!I99#$!A/0!M&./!"$#/J!!@556
6S!/9!S6!)$&#. M532=(3#80@"3-&2*"0.
SS!/9!@6!)$&#. $="0(. AJ&)'$!9#!"&*+!9,!UO4S!@@@5

@S!)$&#.!&,'!9D$# >-&*%. J93$+$..;%#9X$2/s.J$+/$#E&;9#-;&*
'9,o/!?,9E

"+$&.$!293%+$/$!H!79#3!9,+)!%$#!J9*.$J9+'!#$K*$./8,-!&229339'&/89,!
&..8./&,2$!9,#<5(/9&I#;09#[&3'=#;VVB;

[&%( M(-&%(

c&!0%Z:%1*1!-&0!611+1*64)%!&4!*$%!4&2+46*%8!86*%7!3/%61%!*+)T!*$+1!'&@R !!
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4O"52#2=(#J53L(I.#
#
1=(0#2"#'"-C%(2(#&#J53L(I#@"3-.!!"+$&.$!293%+$/$!9,$!.*#D$)!9,+)0!79#!$&2J!
J93$+$..!J9*.$J9+'!#$K*$./8,-!&229339'&/89,!&..8./&,2$!7#93!)9*#!&-$,2)!9,!
G*$.'&)!4,'!I&#2J!4556;!!
!
,"S#2"#9('*9(#S="#*/#,"-(%(//0(//.!!\9#!/J$!%*#%9.$!97!/J8.!.*#D$)0!EJ$,!
'$28'8,-!EJ9!8.!J93$+$..!%+$&.$!*.$!/J$!B*./#&+8&,!>*#$&*!97!A/&/8./82.!'$78,8/89,!97!
J93$+$..,$..!EJ82J!8,2+*'$.^!

!" $3*-&36#7"-(%(//0(//^!!%$9%+$!E8/J9*/!29,D$,/89,&+!&229339'&/89,_!
!" 8('"09&36#7"-(%(//0(//.!!%$9%+$!EJ9!39D$!7#$K*$,/+)!7#93!9,$!79#3!97!

/$3%9#&#)!.J$+/$#!/9!&,9/J$#_!&,'0!
!" :(32*&36#7"-(%(//0(//.!!"$9%+$!EJ9!+8D$!8,!(9&#'8,-!J9*.$.!9,!&!3$'8*3!/9!

+9,-`/$#3!(&.8.;!
<=(#b5(/2*"0/#
R,!9#'$#!/9!%#9D8'$!29,/8,*8/)0!/J$!K*$./89,.!8,!/J8.!.*#D$)!&#$!/J$!.&3$!&.!/J9.$!8,!/J$!
%#$D89*.!J93$+$..,$..!.*#D$).!29,'*2/$'!()!AJ$+/$#!PB!8,![*,$!455H0!I&#2J!45540!
A$%/$3($#!4554!&,'!\$(#*&#)!455O;!
#

7:# GJ8.!K*$./89,!&.?.!79#!8,79#3&/89,!&(9*/!/J$!3$/J9'!*.$'!()!J93$+$..!
J9*.$J9+'.!/9!&22$..!)9*#!&-$,2);!

;:# GJ8.!K*$./89,!&83.!/9!8'$,/87)!/J$!/)%$!97!.$#D82$!J93$+$..!J9*.$J9+'.!&#$!
&%%#9&2J8,-!)9*#!&-$,2)!/9!%#9D8'$;!

A:# GJ8.!K*$./89,!&83.!/9!8'$,/87)!/J$!+$D$+!97!*#-$,2)!97!/J$!J93$+$..!J9*.$J9+'.!
#$K*$./!79#!&..8./&,2$;!

B:# GJ8.!K*$./89,!&83.!/9!8'$,/87)!/J$!/)%$!97!&229339'&/89,!&..8./&,2$!($8,-!
#$K*$./$'!()!/J$!J93$+$..!J9*.$J9+';!

F:# GJ8.!K*$./89,!&83.!/9!'$D$+9%!&!%#978+$!97!/J$!/)%$.!97!J9*.$J9+'.!/J&/!&#$!
J93$+$..;!

K:# GJ8.!K*$./89,!&83.!/9!8'$,/87)!/J$!,*3($#!&,'!&-$!97!%$9%+$!EJ9!&#$!
J93$+$..;!

E:# GJ8.!K*$./89,!&83.!/9!8'$,/87)!/J$!/)%$!97!/$,*#$!&##&,-$3$,/!Y8;$;!9E,$#.J8%_!
#$,/&+!$/2tZ!/J$!J9*.$J9+'!./&)$'!8,!+&./!,8-J/;!

X:# GJ8.!K*$./89,!&83.!/9!8'$,/87)!EJ9!/J$!J9*.$J9+'!./&)$'!E8/J!+&./!,8-J/;!
W:# GJ8.!K*$./89,!J$+%!/9!(*8+'!&,!8,293$!%#978+$!97!J93$+$..!J9*.$J9+'.!&,'!/J$8#!

&(8+8/)!/9!&779#'!&229339'&/89,;!
7V:#GJ8.!K*$./89,!&83.!/9!(*8+'!&!2*+/*#&+!%#978+$!97!J93$+$..!J9*.$J9+'.;!

#
499*2*"0&%#J53L(I/.!!R7!)9*!#$K*8#$!&''8/89,&+!.*#D$)!79#3.!%+$&.$!%J9/929%);!
#
M532=(3#b5(/2*"0/.#"+$&.$#29,/&2/!"&*+!"$,'$#-&./!&/!AJ$+/$#!PB!9,!5T!UO4S!@@@5!
9#!$`3&8+!J93$+$..;%#9X$2/s.J$+/$#E&;9#-;&*!!

#


